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INTRODUCTION AND BACKGROUND TO THE STUDY
1.1 Introduction 
This chapter presents an introduction, background to the study, statement of the problem, objectives of the study; and research questions. Finally, it deals with the scope and delimitations of the study, significance of the study. Limitations of the study, operational definition of terms; and organization of the study.
1.2 Background to the Study 
The world in these days celebrated the expansion in communication machinery which has enlarged the scope of communication through Information and Communication Technologies (ICTs). Modern Technology in communication no doubt has turned the entire world into a “Global village”. But as it was, technology like two sides of a coin, brought with it both negative and positive sides. It helped people to be better informed, enlightened, and kept abreast with world developments. Technology exposed mankind to a better way of doing things. Social networking sites including Twitter, Yahoo Messenger, Facebook Messenger, Blackberry Messenger (BBM), Whatsapp messenger, 2go messenger, Skype, Google talk, Google Messenger, Instagram. These networking sites were used by most people to interact with old and new friends, physical or internet friends (Asemah & Edegoh, 2012).
The millions of social networking sites have been transformed the thought of global village into a reality whereby billions of people communicate through social networking sites. Numerous benefits have been obtained through distant communication through the use of social networking Academic excellence or achievement played an important role in an individual placement, be it in the academic institutions or job placement. Due to this, many people are concerned with the ways they can enhance their academic achievement. The emphasis on academic excellence which is also prevalent worldwide has encouraged many studies about the conditions promoting it. The role of academic achievement as one of the predictors of one’s life success and also in the aspect of academic placement in schools to higher institutions as well as the level of employability in one’s career is inevitable (Kyoshaba, 2009). 
Academic performance, which is measured by the examination results, is one of the major goals of a school. Hoyle (1986) argued that schools are established with the aim of imparting knowledge and skills to those who go through them and behind all this is the idea of enhancing good academic performance. 
Academic performance or achievement is the outcome of education, the extent to which a student, teacher or institution has achieved their educational goals. Academic performance was commonly measured by examinations or continuous assessment but there is no general agreement on how it was best tested or which aspects are most important, procedural knowledge such as skills or declarative knowledge such as facts (Annie et al., 1996).

 There is a relationship between the use of social media among secondary school students and their academic performances. However, the darker side within technological evolution has resulted in dilemmas such as the setback of real values of life especially among students who form the majority of users interacting through the use of social networking sites. Online social networking sites focus on building and reflecting social associations among people who share interests and or activities. With so many social networking sites displayed on the internet, students are tempted to abandon their homework and reading times in preference for chatting online with friends. Many students are now addicted to the online rave of the moment, with Facebook, Twitter, Instagram and the related (Kimberly et al., 2009),  
According to Olubiyi (2012), most of the students possessed social media accounts particularly Facebook, Instagram and tweeter. The exactly reason to why most of the secondary school students were performing badly in their exams might not be far-fetched. While many people might quickly be blamed the quality of the teachers and others blamed the government systems. He also noted that, those days’ students were so engrossed in the social media that they were almost 24 hours online. Even in classrooms and lecture theatres, it had been observed that some students were always busy pinging, 2going or Facebooking, while lectures were on. 
Times that ought to be channeled towards learning, academic research and innovating had been crushed by the passion for meeting new friends online, and most times busy discussing trivial issues. Hence most students’ academics suffered setback as a result of distraction from the social media. In Obi et al. (2012), it was observed that the use of these sites also affected students’ use of English and grammar. The students were used to short forms of writing words in their chat rooms; they forgot and used the same in the classrooms. 
Social networking sites although had been recognized as an important resource for education today, studies however showed that students used social networking sites such as Facebook for fun, to kill time, to meet existing friends or to make new ones (Ellison et al.,  2007). Although it had been put forward that students spent much time on participating in social networking activities, with many students blamed the various social networking sites for their steady decreased in grade point averages (Kimberly et al., 2009), it also showed that only few students were aware of the academic and professional networking opportunities the sites offered. 
According to Kuppuswamy and Shankar (2010), social network websites grabed attention of the students and then diverted it towards non-educational and inappropriate actions including useless chatting. On the other hand, Liccardi et al., (2007) reviewed that the students were socially connected with each other for sharing their daily learning experiences and do conversation on several topics. Tinto (1997) argued that, extracurricular activities and academic activities were not enough to satisfy some student those who were suffered by social networking isolation. This showed that social networks were beneficial for the students as it contributed in their learning experiences as well as in their academic life. Trusov et al., (2009) noted that the internet was no doubt evolution of technology but specifically social networks were extremely unsafe for teenagers, social networks became hugely common and well-known in past few years. 

According to Cain (2009), social network websites provided ease of connecting people to one another. Social networking sites were applications that enabled users to connect by creating personal information profiles, inviting friends and colleagues to have had access to those profiles, and sending e-mails and instant messages between each other. These personal profiles could include any type of information, including photos, video, audio files, and blogs. Social networking sites were much used by youth in Tanzania such social networks including Facebook, Instagram and tweeter. In most cases the youth used the largest social networking site which is Facebook.
Blogs, which represent the earliest form of Social Media, were special types of websites that usually displayed date-stamped entries in reverse chronological order (OECD, 2007). They were the Social Media equivalent of personal web pages and can came in a multitude of different variations, from personal diaries describing the author’s life to summaries of all relevant information in one specific content area. Blogs were usually managed by one person only, but provided the possibility of interaction with others through the addition of comments. Due to their historical roots, text-based blogs were still by far the most common (Kaplan & Haenlein, 2010). In Tanzania youth use different blogs to get information’s especially about celebrities such as in michuzi blog, milardayo.com and bongomovies.com.
1.3 Statement of Problem
Following the advancements of science and technology in the world today, we have witnessed the growth of world market where internet services is the most fundamental sort of information’s and communications. From around 1990s the social media sites started to be used mostly by youth. It had been affecting positively and negatively social wellbeing of the youth and society in general. However, since then it seems that the academic performance of secondary school students was in one way or another also being affected. The education system in Tanzania has been poor It has been faces a number of challenges malpractice in the use social media. It seems the socio-media also had been interfering students’ academic work. It was undeniable fact that most of the students in urban areas of Tanzania devoted much attention to social media rather than the time they spent in academic work. Most of the students were addicted to social media and become more exposed to it. Socio media has a major issue of the discussion among the secondary school students now days. Instead of using their time reading academic materials they spent much time making new friends and followers as well as chatting on social media.  It is common to see students chatting in public transports, along the roads, at home and elsewhere.  It is therefore very important to explore the effect of social media towards student’s academic performance, especially in secondary schools in Kinondoni Municipality being one of the urban cities in Tanzania.
1.4 Objectives of the Study
1.4.1 General Objective 
The purpose of this study was to explore the effect of social media on secondary school students’ academic performance in Kinondoni Municipality, Tanzania.

1.4.2 Specific Objectives 
The specific objectives of the study included the following: -
i.	To examine the social networks used by students in secondary schools in Kinondoni Municipality.
ii.	To determine effects of social media on student’s academic performance in secondary schools in Kinondoni Municipality.
iii.	To evaluate strategic measures used to improve students’ academic performance in secondary schools.
1.5 Research Questions
The research was guided with the following questions: -
i.	What are the social networks used by students in secondary schools in Kinondoni Municipality?
ii.	What are the effects of social media on student’s academic performance in secondary schools in Kinondoni Municipality?
iii.	What are the strategic measures used to improve students’ academic performance in secondary schools?

1.6 Significance of the Study
This study is noteworthy to the practical contributions, theoretical contributions and policy contributions. Social media have become a common place phenomenon.  The significance of this study was embedded in the understanding of the effects of social media on students’ academic performances. The findings of the study provided knowledge on the effects of the use of social media among secondary school students. This seemed important in this era where academic performance of secondary school students has been steadily deteriorating. Thus, the findings call for the immediate actions by the policy makers to come up with the policy that would strict and ensure proper use of social media. The study findings added useful information to the existing body of knowledge on social media especially by explaining on how the social media has negative impacts to the students’ academic performance if they were not used properly or usefully. Lastly the findings and suggestions contained herein would be of practical importance to stakeholders such as policymakers in the formulation and implementation of policies. 
1.7 Scope and Delimitation of the Study
The study was confined to explore the effect of social media on the students’ academic performance. The study was limited to the secondary schools that were located in Kinondoni municipality. The study was confined to explore the social networks that were common to students in secondary schools in Kinondoni Municipality, to assess the ways in which social media affect student’s academic performance in secondary schools in Kinondoni Municipality and to examine strategies that would be used to make social media improve students’ academic performance in secondary schools.
1.8 Limitations of the Study
A number of limitations were anticipated during this study. Since the research was not sponsored financially, there had been limited resources for carrying out the study. The researcher raised money from friends and family to help him covering the cost.  Lastly, limited time, time planned for this study was not enough to full support the research   in terms of intensity and coverage. 
1.9 Operational Definition of Terms
1.9.1 Academic Performance
Tuckman (1975) defined performance in education perspective as the apparent demonstration of understanding, concepts, skills, ideas and knowledge of a person and proposed that grades clearly depict the performance of a student. Hence, their academic performance must be managed efficiently keeping in view all the factors that can positively or negatively affect their educational performance. Use of technology such as internet is one of the most important factors that can influence educational performance of students positively or adversely.
1.9.2 Social Media
 Is a group of Internet-based applications that build on the ideological and technological foundations of Web 2.0, which allows the creation and exchange of user-generated content (Kaplan & Haenlein, 2010).
1.10 Organization of the Research Report







This chapter presents the theoretical literature related to this study, it explains the empirical literature review, research gap and illustrates the conceptual framework.
2.2 Theoretical Literature Review 
2.2.1 The Concept of Social Media 
Social media are media for social interaction, using highly accessible and scalable publishing techniques. Social media uses web-based technologies to turn communication into interactive dialogues. Kaplan & Heinlein (2010) defined social media as "a group of Internet-based applications that build on the ideological and technological foundations of Web 2.0, which allows the creation and exchange of user-generated content."
Businesses also referred to social media as consumer-generated media (CGM). Social media utilization is believed to be a driving force in defining the current time period as the Attention Age. Veil et al., (2007) made the argument that Social media is at its core human communication, possessing characteristics of participation, openness, conversation, community, and connectedness. They gave emphasis to the fact that new media (the description applied to social media) was used in times of crisis to share and re share information reaching millions of people without the intervening presence of journalists. The authors also pointed out that news from sources known as social media were tremendously influential and even perceived as more trustworthy than mainstream media in some instances. Technology allowed private individuals to become sources of information online “sharing opinions, insights, experiences and perspectives with others” (Marken, 2007). A common thread running through all definitions of social media has a blending of technology and social interaction for the co-creation of value.
2.2.2 Types of Social Media
Kaplan and Haelein (2010) classified social media into six different types based on their research on social media which was later published in an article in business. 
2.2.2.1 Collaborative Projects 




Blogs, which represent the earliest form of Social Media, are special types of websites that usually display date-stamped entries in reverse chronological order. They were the Social Media equivalent of personal web pages and can come in a multitude of different variations, from personal diaries describing the author’s life to summaries of all relevant information in one specific content area. Blogs are usually managed by one person only, but provide the possibility of interaction with others through the addition of comments. Due to their historical roots, text-based blogs are still by far the most common (Kaplan & Haenlein, 2010).
2.2.2.3 Content Communities
Content communities allow users to share online multimedia materials. Popular content communities include YouTube (​http:​/​​/​www.youtube.com​/​​), Flickr (​http:​/​​/​www.flickr.com​/​​), and SlideShare (​http:​/​​/​www.slideshare.net​/​​). After registering for an account, individuals upload their materials, describe them, and make them publicly available. Visitors search the content communities by keyword, subscribe to individual users, and provide feedback on the content. 
2.2.2.4 Social Networking Sites 
Social networking sites are applications that enable users to connect by creating personal information profiles, inviting friends and colleagues to have access to those profiles, and sending e-mails and instant messages between each other. These personal profiles can include any type of information, including photos, video, audio files, and blogs. According to Wikipedia, the largest social networking sites are U.S.-based Facebook (initially founded by Mark Zuckerberg to stay in touch with his fellow students from Harvard University) and MySpace (with 1,500 employees and more than 250 million registered users).
2.2.2.5 Virtual Game Worlds 
Virtual worlds are platforms that replicate a three dimensional environment in which users can appear in the form of personalized avatars and interact with each other as they would in real life. In this sense, virtual worlds are probably the ultimate manifestation of Social Media, as they provide the highest level of social presence and media richness of all applications discussed thus far. Virtual worlds come in two forms. The first, virtual game worlds, require their users to behave according to strict rules in the context of a massively multiplayer online role-playing game (MMORPG). These applications have gained popularity in recent years, as standard game consoles such as Microsoft’s X-Box and Sony’s PlayStation now allow simultaneous play among a multitude of users around the globe.
2.2.2.6 Virtual Social Worlds  
The second group of virtual worlds, often referred to as virtual social worlds, allows inhabitants to choose their behavior more freely and essentially live a virtual life similar to their real life. As in virtual game worlds, virtual social world users appear in the form of avatars and interact in a three-dimensional virtual environment; however, in this realm, there are no rules restricting the range of possible interactions, except for basic physical laws such as gravity. This allows for an unlimited range of self-presentation strategies, and it has been shown that with increasing usage intensity and consumption experience, users of virtual social worlds or ‘‘residents,’’ as they prefer to be called show behavior that more and more closely mirrors the one observed in real life settings (Haenlein & Kaplan, 2009; Kaplan & Haenlein, 2009a, 2009b).
2.2.3  Theory of Social Learning 
This study adopted Bandura’s Social Learning Theory (SLT) which explained that people learn through observing others’ behavior, attitudes, and outcomes of those behaviors.. According to social learning theory, three elements, including individual learners, peers, and situations, potentially affect individuals’ learning outcomes (Bandura, 1997). Ainin et al., (2015), stated that, the Social Learning theory basically explains how the environmental and cognitive components collaborate to affect an individual learning and behavior pattern. Social learning theory views learning as a social process that individuals will self-initiate, regulate learning and actively construct knowledge by acquiring, generating, and structuring information (Yu et al., 2010). In relation to the SLT as stated by Bandura (1997), the use of the social media (by the individual or student) with friends (peers) on various social network platforms (situations) affected his or her academic performance (learning outcomes). This is supported by Ainin et al. (2015), who emphasized that individuals' cognition and behavior are influenced through observation and interacting with peers and the situations (e.g., learning the environmental norms, cultures, policies). It is the individuals' interaction with the environment that causes their behavioral consequences. Therefore, when students interact with peers on social media platforms through observations, interactions and other activities, these may result in a behavioral outcome which might affect the academic performance positively or negatively.
2.3 Empirical Literature Review
2.3.1 The Social Networks that are Common to Students in Secondary Schools
The study findings by Mwedime (2012) indicated that, Facebook had a substantive percentage because it‘s an application that had been there for a while and enabled users to tag each other especially pictures. In addition, it allowed connectivity with many users without necessarily having their contact numbers. 
A study by Shamsi (2013) unveiled that, most students use WhatsApp more than Facebook, Twitter, Instagram and other social media. That means if students have had to face problems, WhatsApp could give more problem than other social media.   
2.3.1.2 Instagram
Instagram is one of the newest social media site, it allows users to capture and share images and videos with followers (Instagram, 2015). Officially launched in October 2010, Instagram gained 1 million users within its first month, like other social media sites Instagram was used among the secondary school’s students in Tanzania and elsewhere.
2.3.2 The Ways in Which Social Media affect Student’s Academic Performances
Thomas et al., (1987) stated that activities of students were associated with grade-related differences among them. They also urged that students were paying more attention towards those social networking activities rather than utilizing time for their studies and those surely affected their academic performance. 
An academic research that was conducted by Wilson (2009) proposed that students’ academic results were harmfully affected by Facebook usage. Likewise, Khan (2009) found that Facebook users had poor performance in exams. In general, the social media affected students’ academic performance in the following ways; -
2.3.2.1 It Waste Time
Many students found it difficult to go about their normal life without making use of social media. It had been observed that student does not listen in class, they were busy chatting and reading stories online. They wasted their time chatting with friends and families, instead of reading and practicing what they have had learnt in school (Shamsi, 2013).
In the similar case, the study by Abdulkadir (2016) revealed that, the negative impact of social media including:- time consuming; they were spending most of the time chatting with friends instead of reading and preparing for the exams which was eventually influenced their educational performance, influence on performance: being busy on social media for a long time and especially being busy on it during the class eventually decreased students’ grades and marks  and social media limited their activities and interactions with other students. However, Facebook isolated the students from interacting with other students in live communication, as they were on social media when the students would otherwise get time to discuss and interact each other. In the same trail, the study by Asemah (2013) revealed that, exposure to social media had effect on the students and that the effect was negative. 
The study by Acheawh (2015) showed that, the use of social media sites had affected academic performance of the respondents negatively and that there was direct relationship between the use of social media sites and academic performance.
2.3.3 Social Media Improve Students’ Academic Performance in Secondary Schools
The study by Hoih (2017) asserted that, students should be educated on the influence of social media on the academic performance. This would improve their performances through learning various issues related to their studies. In the same track, the study findings were also supported by Lincoln (2018). He claimed that, teachers/lecturers could adopt new strategies by channeling assignments or discussions on social media platforms to help inculcate the habit of using these sites for academic work.
Moreover, another study that was conducted by Mwedime (2012) revealed that, the importance of social media should be known by both the teachers and the students to make the teaching and learning more effective and for those both have a strong role to play in engaging in social media sites. 
2.3 Research Gap
There is no doubt that several studies were conducted on the negative impact of social media on students’ academic performance as provided in empirical literature review. However, it suffices to state that most of these reviewed literatures were firstly conducted outside Tanzania and also did not exhaust all impacts of social media to the academic performances. Therefore, this study covered the identified gaps.
2.5 Conceptual Framework
The conceptual frame work always involved the hypothetical thoughts but also used to illustrate what a researcher expected to find through his research, including how the variables the researcher was considering might relate to each other.







Figure 2.1 Conceptual Framework 
Source: Researcher’s own construction (2020).














This chapter presents the research methodologies that were used in the study.  It describes research approach, research design, study area, study population, study sample, sampling procedures; and sources of data. It also provides information on data collection methods and instruments, pre-testing of instruments, data analysis procedure; and ethical considerations.
3.2 Research Approach
According to Kothari (2010), qualitative approach to research was concerned with subjective assessment of attitudes, opinions and behavior. Research in such a situation was a function of researcher’s insights and impressions. Such an approach to research generates resulted either in non-quantitative form or in the form which were not subjected to rigorous quantitative analysis. This study used both qualitative and quantitative approaches to assess the effects of social media on secondary school student’s academic performance in Kinondoni Municipality. This kind of mixed research approach was employed for two major reasons. Quantitative approach was employed to deals with quantitative data including numbers and scales. While the Qualitative approach concerned with qualitative data which involved understanding complex content (Mason, 2004).
3.3 Research Design
Research design provided the glue that holds the research project together. A design was used to structure the research, to show how all of the major parts of the research project work together and tried to address the central research questions (Trochim, 2005). In undertaking any research study there were many research designs, this study adopted descriptive research design. Descriptive research design was considered appropriate because it enabled the researcher to generate data through the standardized collection procedures based on highly structured research instrument(s) and well defined study concepts and related variables. 
3.4 Area of the Study
This study was conducted at Kinondoni Municipality in Dar es Salaam. This study area was chosen due to the fact that Kinondoni is more populated compare to the other two municipalities in Dar es Salaam. According to National Housing and population census (2012) Kinondoni Municipal it has 1.7 million people.
3.5 Study Population
Polit & Hungler (1999:37) defined population as an aggregate or totality of all the objects, subjects or members that conform to a set of specifications. In this study a researcher drew study sample from secondary schools found in Kinondoni Municipality. The study was conducted using different categories of subjects. Both simple random sampling and purposive sampling were used to select respondents. Students and teachers were selected using simple random sampling. Parents and Education officers were selected using purposive sampling.
3.6 Study Sample
A sample in research study refered to any group on which information is obtained (Wallen, 2000). When it was possible, a researcher would prefer to study the entire population in which the researcher was interested. However, this became difficult to do because most populations of interest were large, diverse, and scattered over a large geographic area as well as time consuming and expensive. Sample size a target population was that population which the researcher wants to generalize results. The researcher had 63 respondents, whereby 30 respondents were students, 20 respondents were teachers, 3 respondents were education officers and 10 were parents. Students, teachers and education officers were distributed with questionnaires while interview guide was conducted to parents. In response to questionnaires, only 47 questionnaires were responded while to the parents, only 7 parents were available during an interview conduct, thus making total of 54 respondents and these were recorded as a sample. 







Source: Researcher’s Information (2020).

3.7 Sampling Procedures
Sampling is the process of selecting units (e.g., people, organizations) from a population of interest so that by studying the sample we may fairly generalize our results back to the population from which they were chosen (Trachoma, 2006). It was possible therefore to use sampling techniques to select a smaller group - or sample - from the population that would statistically represent the whole population. This study respondent was selected by using two main sampling procedures as discussed below:
3.7.1 Simple Random Sampling  
Simple random sampling is a method of selection of a sample comprising of number of sampling units out of the population having number of sampling units such that every sampling unit has an equal chance of being chosen (Frankel & Wallen, 2000). Under this study, a simple random sampling was used in obtaining a sample where by a sampling frame of all 22 government secondary schools found in Kinondoni Municipality was made. The names of all secondary schools were written down on a piece of paper and folded, then drawn at a random under lottery method until the number of five schools was obtained. The schools selected were Kawe Ukwamani Secondary School, Makongo Juu Secondary School, Makumbusho Secondary School, Mtakuja Secondary School and Turian Secondary School.
3.7.2 Purposive Sampling
A purposive sample is a non-probability sample that is chosen based on uniqueness of a population and the objective of the study. Purposive sampling is also known as judgmental, selective, or subjective sampling. This type of sampling can be very useful in situations when you need to reach a targeted sample quickly, and where sampling for proportionality is not the main concern (Kothari, 2014). In this study, the purposive sampling was preferred to select key informants’ who had rich information’s to the central issue being studied; the selected respondents for this study included secondary school students, teachers, parents and education officers. The inclusion criteria included the possibility of obtaining vital information.
3.8 Sources of Data
3.8.1 Primary Data
Primary data are those which are collected for the first time and are always given in the form of raw materials and originals in character. These types of data need the application of statistics methods for the purpose of analysis and interpretation. Primary data is information and data that are collected at the time of the study (Kothari, 2014). Furthermore, Kothari (2014) defined primary data as those which are collected a fresh and for the first time and thus happen to be original in character. Importance of Primary data cannot be neglected. A research can be conducted without secondary data but a research based on only secondary data is least reliable and may have biases because secondary data has already been manipulated by human beings. The primary data in this study are intended to be derived from the answers of respondents given in the structured questionnaires.
3.8.2 Secondary Data 
 Secondary data are those which have already been collected by someone and have gone thought the statistical machines. They are usually refined of the raw materials. When statistical methods are applied on primary their shape and become secondary data. Usually secondary data means data is available (Kothari, 2014).  Secondary data included data which had already been collected and analyzed by someone else. The strengths of using secondary data under this study were that they were cost-effective way of gaining a broad understanding of research questions and also helpful in designing subsequent primary research as well as could provide a baseline with which to compare primary data results. The reviewing of secondary data was important to set the background of the problem, formulation of problem statement, research questions and gap of knowledge. In this study secondary data were derived from the findings in published documents and literatures related to the research problem. In this study most of the data based on recently study on the effects of social media on secondary school students’ academic performances. The method used to review secondary data was documentary review while the instrument used was documentary review schedule. 
3.9 Data Collection Methods and Instruments 
Data Collection is an important aspect of any type of research. Inaccurate data collection could impact the results of a study and ultimately led to invalid results. There are many ways of collecting data; however, in general they could be classified into Primary and Secondary Data. Both primary and secondary data collection methods were used in the process of collecting data as explained here under.
3.9.1 Structured Guided Questionnaire 
There are different types of questionnaires in research but under this study the researcher adopted structured questionnaire. Kothari (2014) suggested that Structured questionnaires are simple to administer and relatively inexpensive to analyze. Under this study the questionnaire was designed in English. Questions were closed ended and open ended. Data was collected by an interviewer (researcher) through structured questionnaire to collect data from students, teachers and education officers.
3.9.2 Semi Structured Interviews
Interview is a purposeful discussion between two or more people (Sunders et al., 2009). There are different types of an interview to be used in a research but this paper adopted the semi-structured interview, where the researcher set the outline for the topics covered, but the interviewee's responses determined the way, in which the interview was directed. Semi-structured interviews were often preceded by observation, informal and unstructured interviewing in order to allow researchers to develop a keen understanding the topic of interest necessary for developing relevant and meaningful semi-structured questions. Under this study seven key informants were interviewed including the parents. 
3.10 Pre-Testing of instruments (Validity and Reliability)
Reliability of an instrument is the degree to which it measures consistently whatever it does measure (Brann & Hawkins, 2007). Reliability reflects consistency and applicability over time. Furthermore, reliability is seen as the degree to which a test is free from measurement errors, since the more measurement errors occur the less reliable the test (Fraenkel & Wallen, 2003). If a test is highly reliable then a greater weight can put on score of individual (Torrington, 2002) and high reliability is valueless unless the instrument has high validity. Therefore, in this study pre-testing of instruments helped in enhancing the reliability and validity of instrument. When an instrument was reliable, it yielded consistent responses. The research instruments were pretested on six respondents selected from teachers, student’s parents and education officers. The ten respondents were not be part of the sample that was used in conducting this study.









Table 3.2: Data Specification Matrix
Research objectives	ResearchQuestions	Research methods	Sources of data	Data collected
To explore the social networks that are common to students in secondary schools in Kinondoni Municipality 	What are social networks that are common to students in secondary schools in Kinondoni Municipality?	-Questionnaires-Interview	-Teachers-Parents-Students	-Views-Opinions-Feelings
To assess the ways in which social media affect student’s academic performances in secondary schools in Kinondoni Municipality.	In what ways social media affect student’s academic performance in secondary schools in Kinondoni Municipality?	Questionnaires-Interview	-Teachers-Students -Parents 	-Views-Opinions-Feelings
To examine strategies that would be used to make social media improve students’ academic performance in secondary schools.	What are the strategies that would be used to make social media improve students’ academic performance in secondary schools?	-Questionnaires-Interview	Teachers-Students-Parents	Views-Opinions-Feelings
Source: Researcher insight (2020).
3.11 Data Analysis Procedure 
Data analysis is the process of systematically applying statistical and/or logical techniques to describe and illustrate, condense and recap, and evaluate data. According to Shamoo and Resnik (2003) various analytic procedures “provide a way of drawing inductive inferences from data and distinguishing the signal (the phenomenon of interest) from the noise (statistical fluctuations) present in the data. In this study, data was collected by the researcher in respective areas. Subsequently, data was summarized and presented in distribution tables using Microsoft Excel software. 
3.12 Ethical Considerations 
Ethics can be viewed as the norms for conduct that distinguish between acceptable and unacceptable behavior (De Vos et al., 2002). They also described ethical aspects as a set of moral values or principles which is suggested by a group or individual, and which is subsequently accepted as the rules and prescriptions of how participants and researchers should conduct themselves. In research and especially social work research that primarily used human beings as research respondents; the following ethical issues must be considered and attended to in every research endeavor: informed consent, anonymity/confidentiality and management of information. 
1.	Under this study the permission to undertake the study in the given area of the study was requested from director of post graduate research and consultancy OUT and the local government authorities.
2.	Participants were informed and asked to participate in the study and one will be free to agree or refuse to participate.  
3.	Respect of the right and dignity of all those who were involved in this study was maintained. 














PRESENTATION, ANALYSIS, AND DISCUSSION OF FINDINGS
4.1 Introduction 
This chapter gives out presentation, analysis and discussion of findings. The presentation and discussion is based on the specific objectives namely exploring the social networks that are common to students in secondary schools in Kinondoni municipality, assessing ways in which social media affect student’s academic performance in secondary schools in Kinondoni municipality and examining strategies that would make social media to improve students’ academic performance in secondary schools. Data were presented in table and charts.
4.2 Response Rate
The researcher had 63 respondents, whereby 30 respondents were students, 20 respondents were teachers, 3 respondents were education officers and 10 were parents. Students, teachers and education officers were distributed with questionnaires while interview guide was conducted to parents. In response to questionnaires, only 47 questionnaires were responded while to the parents, only 7 parents were available during an interview conduct, thus making total of 54 respondents, which is 85.7% of the total respondents. 

4.3 Demographic Profile of Respondents 












Table 4.1: Teachers’ Demographic Profile





















More than 10 years	10	62.5
Total	16	100
		













Source: Field Data (2020)
With regard to the gender issue, about 62.5% of the respondents were male while 37.5% of the respondents were female. Thus gives an implication of the fact that most of teachers who participated in the study were male. However, since both genders were included in the study, thus gives a balance in explaining the negative impact of social media towards secondary school student’s academic performance. 
With regard to age, it is indicated that, 31.3% were aged between 21-30 years, 50% were aged between 31-40 years and 18.8% were aged between 41-50 years. In that regard, majority of teachers who participated in the study were aged between 31-40 years, thus gives an implication of the fact that, they are well matured with enough experience in explaining matters related to the negative impact of social media towards secondary school student’s academic performance.
To the teachers, education is very important as it enables them to deal with students effectively and deliver the best to them. Level of education was established so as to find out which qualification teachers have and how such qualification is important in educating the students about negative impacts of social media. With regard to the education level, it is provided that, about 37.5% had Diploma level of education while the rest 62.5% had Degree level of education, meaning that most of the study participants who are teachers are well educated with good qualification which influences to have better understanding about negative impact of social media towards secondary school student’s academic performance. 

With regard to the teaching experience, it is stipulated that, about 25% had teaching experience of 1-5 years, 12.5% had teaching experience of 6-10 years and 62.5% had teaching experience of more than 10 years. In that aspect, it can be said that, most of sampled teachers had enough experience to determine the negative impact of social media towards secondary school student’s academic performance.
On the part of number of schools teachers taught, 31.3% said to have taught one school, 25% said to have taught two schools and the rest, 43.8% said to have taught more than two schools. This reveals the fact that, the sampled teacher had enough experience since most of them taught more than two schools, hence are capable in explain matters related to the negative impact of social media towards secondary school student’s academic performance. 
In the same trail, it was revealed that, 18.8% said to have taught form one, 50% said to have taught form two, 25% said to have taught form three and 6.3% said to have taught all forms (classes). Thus gives an implication that majority of sampled teachers said to have taught form two, and hence are capable to explain issues related to negative impact of social media towards secondary school student’s academic performance. 
The researcher was also interested in establishing demographic profile of the students so as to establish the negative impact of social media towards secondary school student’s academic performance. Table 4.2 presents students demographic profile. 



















Source: Field Data (2020).


Concerning with the issue of age of the students, about 60.7% were male while 39.3% were female, that is majority of respondents were male, However, since both genders were included in the study, thus gives a balance in explaining the negative impact of social media towards secondary school student’s academic performance. 
Concerning with the issue of age, about 7.1% were aged between 12-14, 89.3% were aged between 15-17 and 3.6% were aged between 18-20.  In this case, most of students had mature age, thus they are aware of the negative impact of social media towards secondary school student’s academic performance.
Concerning with the issue of class, about 21.4% were form one, 7.1% were from two, 46.4% were form three and 25% were form four. Therefore, most of students who participated in the study were form three; hence they are well matured to explain the negative impact of social media towards secondary school student’s academic performance.




Table 4.3:  Education Officers’ Demographic Profile

















More than 10 years	1	33.3
Total	3	100
		
Number of school taught 	Frequency 	Percentage 
More than two	3	100
Total	3	100
Source: Field Data (2020).

With respect to the gender issue, about 66.7% of the respondents were male while 33.3% of the respondents were female. Thus gives an implication of the fact that most of education officers who participated in the study were male. However, since both genders were included in the study, thus gives a balance in explaining the negative impact of social media towards secondary school student’s academic performance. 
With respect to age, it is indicated that, 66.7 % were aged between 41-50 years and 33.3% were aged 51 -above. In that regard, majority of education officers who participated in the study were aged between 41-50 years, thus gives an implication of the fact that, they are well matured with enough experience in explaining matters related to the negative impact of social media towards secondary school student’s academic performance.
With respect  to the education level, it is provided that, about 100% had masters level, meaning that most of the study participants who are education officers are well educated with good qualification which influences to have better understanding about negative impact of social media towards secondary school student’s academic performance. 
With respect to the teaching experience, it is stipulated that, about 66.7% had teaching experience of 6-10 years and 33.3% had teaching experience of more than 10 years. In that aspect, it can be said that, most of sampled education officers had enough experience to determine the negative impact of social media towards secondary school student’s academic performance.
With respect to the number of schools taught, 100% said to have taught more than two schools. Thus reveals the fact that, the sampled education officers had enough experience since most of them taught more than two schools, hence are capable in explaining matters related to the negative impact of social media towards secondary school student’s academic performance. 
In the same trail, the researcher thought it was necessary to ascertain demographic profile of parents and hence Table 4.4 presets summary of the findings:-
Table 4.4: Parents’ Demographic Profile


















Source: Field Data (2020).
On the point of gender issue, about 42.9% of the respondents were male while 57.1% of the respondents were female. Thus gives an implication of the fact that most of parents who participated in the study were female. However, since both genders were included in the study, thus gives a balance in explaining the negative impact of social media towards secondary school student’s academic performance. 
On the point of age, it is indicated that, 28.6% were aged between 21-30 years, 42.9% were aged between 31-40 years and 14.3% were aged between 41-50 years and 14.3 were aged between 51 years and above. In that regard, majority of parents who participated in the study were aged between 31-40 years, thus gives an implication of the fact that, they are well matured in explaining matters related to the negative impact of social media towards secondary school student’s academic performance.
With respect to the education level, it is provided that, about 14.3% had Diploma level of education, 14.3% had Degree level of education and 71.4% said to have other level of education. That is to say, most of the study participants who are parents had no formal education, however, that does not resist them to understand various issues related to the negative impact of social media towards secondary school student’s academic performance.
4.4 Social Networks that are Common to Students in Secondary Schools in Kinondoni Municipality
This is the first objective of the study which was intended to explore the social networks that are common to students in secondary schools in Kinondoni municipality. To achieve this objective, various questions were extracted and presented in Likert scale whereby, 1= Strong Disagree 2= Disagree 3= undecided 4= Agree 5= Strongly Agree. This Likert scale involved respondents who were distributed with questionnaires who were teachers, students and education officers. However, interview guide was conducted to the parents only. 
4.4.1 Facebook
The researcher thought it was necessary to find out the study participants’ views as whether Facebook is a social network which is common to the students. Therefore, the study findings are presented in Figure 4.1:-
Figure 4.1 Respondents’ views on Facebook

Source: Field Data (2020)

According to Figure 4.1, it is revealed that, 4.3% strongly disagreed that Facebook is a common social network to the students followed by 4.3% who disagreed that Facebook is a common social network to the students, 6.4% were undecided with the fact that Facebook is a common social network to the students and 85% agreed that Facebook is a common social network to the students. Therefore, majority of respondents agreed that, Facebook is a common social network to the students, meaning that the study participants are aware of the fact that Facebook is a very common social network to students. The researcher views that, Facebook is highly used by the students because it was the first social network to get the popularity which influences a lot of people to use it, among them are students. The study findings in Figure 4.1 are consistent with those by Mwedime (2012) who found that Facebook had a substantive percentage because it‘s an application that has been there for a while and enables users to tag each other especially pictures. In addition it allows connectivity with many users without necessarily having their contact numbers
4.4.2 WhatsApp 
The question as extracted from questionnaire was designed to find out the study participants’ views as whether WhatsApp is a social network which is common to the students. Therefore, the study findings are presented in Figure 4.2:-
Figure 4.2 Respondents’ views on WhatsApp 

Source: Field Data (2020).
About 8.5% strongly disagreed that WhatsApp is a common social network to the students, 21.3% who disagreed that WhatsApp is a common social network to the students, 10.6% were undecided with the fact that WhatsApp is a common social network to the students, 42.6% agreed that WhatsApp is a common social network to the students and 17% strongly agreed that WhatsApp is a common social network to the students. Therefore, it can be said that, majority of respondents agreed that, WhatsApp is a common social network to the students, meaning that the study participants are aware of the fact that WhatsApp is considered as the most current common social network to students. The study findings in Figure 4.2 are reliable with those by Shamsi (2013) who revealed that, most students use WhatsApp more than Facebook, Twitter, Instagram and other social media. That means if students have to face problem WhatsApp can give more problem than other social media.   
4.4.3 Instagram 
The researcher thought it was necessary to find out the study participants’ views as whether Instagram is a social network which is common to the students. Therefore, the study findings are presented in Figure 4.3:-
Figure 4.3: Respondents’ views on Instagram

Source: Field Data (2020).
With respect to Figure 4.3, about 8.5% strongly disagreed that Instagram is a common social network to the students, 23.4% disagreed that Instagram is a common social network to the students, 14.9% were undecided with the fact that Instagram is a common social network to the students, 42.6% agreed that Instagram is a common social network to the students and 10.6% strongly agreed that Instagram is a common social network to the students. Therefore, it can be said that, majority of respondents agreed that, Instagram is a common social network to the students. This implies that in one way or another, Instagram has also influence to students. It is observed that, most students use Instagram to search for entertainment issues, watching the lives of celebrities and other related things. However, the study findings in Figure 4.3 are trustworthy with those the study by Shamsi (2013) who shown that, most students use WhatsApp more than Facebook, Twitter, Instagram and other social media. 
4.4.4 Twitter
The question as extracted from questionnaire was designed to find out the study participants’ views as whether Twitter is a social network which is common to the students. Therefore, the study findings are presented in Figure 4.4:-
Figure 4.4 Respondents’ views on Twitter

Source: Field Data (2020)

Concerning with the Figure 4.4, about 23.3% strongly disagreed that Twitter is a common social network to students, 27.7% disagreed that Twitter is a common social network to the students, 14.9% were undecided with the fact that Twitter is a common social network to the students, 23.4% agreed that Twitter is a common social network to the students and 10.6% strongly agreed that Twitter is a common social network to the students. Therefore, it can be said that, majority of respondents disagreed that, Twitter is a common social network to the students. This implies that in one way or another, Twitter has no influence to students as compared to Facebook, Instagram and WhatsApp. It is observed that, most students use Facebook and Instagram to search for entertainment issues, watching lives of celebrities and other related things.
4.4.5 Snapchat 
The researcher thought it was necessary to find out the study participants’ views as whether snap chat is a social network which is common to the students. Therefore, the study findings are presented in Figure 4.5:-
Figure 4.5 Respondents’ views on Snapchat

Source: Field Data (2020)
Based on Figure 4.5, about 19.1% strongly disagreed that Snapchat is a common social network to students, 17% disagreed that Snap chat is a common social network to the students, 8.5% were undecided with the fact that snap chat is a common social network to the students, 48.9% agreed that Snap chat is a common social network to the students and 6.4% strongly agreed that Snapachat is a common social network to the students. Therefore, it can be said that, majority of respondents agreed that; Snapchat is a common social network to the students. This implies that in one way or another, Snapchat has an influence to students as compared to Twitter.
In the same trail, during an interview, the researcher asked the parents about social media which are common to most of students, and here is what was stated:-

 “I have the children and they are students as well,. So I according to my experience, most of students like to use WhatsApp and Facebook and nowadays Instagram is trending, but the basic ones are WhatsApp and Facebook.”
Based on the above quotation as stated by one of the parents, it suffices to say that, Facebook and WhatsApp are much known to most of students and they use them for chatting and other entertainment issues. 
During an interview, the parents were also asked if their children have access to smartphone. It was revealed that, all parents who were interviewed denied that their children do not have access to smartphone. Thus gives an implication of the fact that the parents have some restrictions to their children on the use of smartphones while they are still students. 
4.5 Effects of Social Media on Student’s Academic Performance in Secondary Schools in Kinondoni Municipality
This is the second objective of the study which was intended to determine effects of  social media on student’s academic performance in secondary schools in Kinondoni municipality. To achieve this objective, various questions were extracted and presented in Likert scale whereby, 1= Strong Disagree 2= Disagree 3= undecided 4= Agree 5= Strongly Agree. This Likert scale involved respondents who were distributed with questionnaires who were teachers, students and education officers. However, interview guide was conducted to the parents only.

4.5.1 It causes Addiction which hence leads to lose Concentration











Figure 4.6 Causing addiction

Source: Field Data (2020)
It was revealed that, about 2.1% strongly disagreed that social media causes addiction which hence leads to lose concentration to the studies, 2.1% disagreed with the fact, 8.5% were undecided with the fact, 53.2% agreed with the fact and 34% strongly agreed with the fact. Therefore, it can be said that, majority of respondents agreed that, social media causes addiction which hence leads to lose concentration to the studies. This implies that, social media has negative impact which then affects students’ academic performance. it is observed that, when the student makes a lot of concentration or keeps himself/herself busy with social network, he/she becomes addicted and hence affecting his/her performance. The study findings are similar to the study done by Asemah (2013) who argued that, exposure to social media has effect on the students and that the effect is negative. 

4.5.2 Reducing Students’ Academic Interaction with other Students because of Concentration on Social Media
In this question, the respondents were asked as whether social media reduces students’ academic interaction with other students because of concentration on social media. Therefore, the results as obtained from the field are stipulated in Figure 4.7 accordingly:-

Figure 4.7 Reducing students’ Academic interaction 
Source: Field Data (2020)
As indicated in Figure 4.7, 14.9% disagreed with the fact that social media reduces students’ academic interaction with other students because of concentration on social media, 10.6% were undecided with the fact, 48.9% agreed with the fact and 25.5% strongly agreed with the fact. Majority of respondents agreed that, social media reduces students’ academic interaction with other students because of concentration on social media. Thus negatively affects the students’ academic performance. Student who is busy with social media cannot have good academic interaction with his/her fellow students. 
4.5.3 Too Much off Shortcut System when writing and hence can affect Academic writing particularly in Examinations
The researcher’s idea was to get what respondents think whether social media causes too much off shortcut system when writing and hence can affect academic writing particularly in examinations. Therefore, the results as obtained from the field are stipulated in Figure 4.8:-


Figure 4.8: Too much shortcut
Source: Field Data (2020)
About 8.5% strongly disagreed that social media causes too much off shortcut system when writing and hence can affect academic writing particularly in examinations, 14.9%  disagreed with the fact, 17% were undecided, 48.9% agreed with the fact and 10.6% strongly agreed with the fact. Therefore, majority of respondents agreed with the fact that, social media causes too much off shortcut system when writing and hence can affect academic writing particularly in examinations. Thus gives an implication of the fact that, students tend to use some shortcut words like they use in the smartphone because of addiction and hence they use it even in the examinations. Having such kind of behaviour can deteriorate the performance of the student because the examiner sometime may not understand what exactly a student has written due to excessive shortcut forms. 
4.5.4 Less Concentration on Learning Activities







Figure 4.9: Less concentration on learning activities
Source: Field Data (2020)
According to Figure 4.9, about 2.1% strongly disagreed that social media causes less concentration on learning activities, 0%  disagreed with the fact, 12.8% were undecided, 57.4% agreed with the fact and 27.7% strongly agreed with the fact. Therefore, majority of respondents agreed with the fact that media causes less concentration on learning activities. Thus has an implication to the academic performance, thus less concentration with poor performance of failure. The researcher views that, a student who is busy with social media has low concentration on studies and hence affect his or her academic performances by getting low grades. 
The study findings from Figure 4.5 are supported by by Abdulkadir (2016) who exposed that, the negative impact of social media including:- less concentration to the studies, time consuming; they are spending most of the time chatting with friends instead of reading and preparing for the exams which is eventually influence their educational performance, influence on performance: being busy on social media for a long time and especially being busy on it during the class eventually may lead to a decrease in students’ grades and marks  and social media limits their activities and interactions with other students. In other words, social media such as Facebook isolated the students from interacting with other students in live communication, as s/he is on social media when the students would otherwise get time to discuss and interact each other. In the same trail, the study by Asemah (2013) revealed that, exposure to social media has effect on the students and that the effect is negative. 
4.5.5 Wastage of Time 









Figure 4.10 Wastage of time
Source: Field Data (2020)
It is depicted that, about 4.3% strongly disagreed that social media causes wastage of time and hence failure to observe academic activities, 0%  disagreed with the fact, 6.4% were undecided, 48.9% agreed with the fact and 40.4% strongly agreed with the fact. Therefore, majority of respondents agreed with the fact that media causes wastage of time and failure to observe academic activities. Thus, social media may have negative implications to the performance of the students. The similar case also appeared to the study by Acheawh (2015) who showed that, the use of social media sites had affected academic performance of the respondents negatively and that there was direct relationship between the use of social media sites and academic performance.

4.5.6 It leads to decrease Students’ Performance due to Low Marks
In this question, the respondents were asked as whether social media leads to decrease students’ performance due to low marks. Therefore, the results as obtained from the field are stipulated in Figure 4.11 accordingly:-

Figure 4.11: It leads to decrease students’ performance due to low marks
Source: Field Data (2020)
About 2.1% strongly disagreed that social media leads to decrease students’ performance due to low marks, 8.5%  disagreed with the fact, 8.5% were undecided, 36.2% agreed with the fact and 44.7% strongly agreed with the fact. Therefore, majority of respondents strongly agreed with the fact that media leads to decrease students’ performance due to low marks. This implies that, social has more negative impact to students’ academic performances as compared to positive impact. This is also agreed by Maya (2015) study who revealed that, in Ghana, social media use contributes to lower academic performance, low self-perceptions and less interest in college oriented carriers.
In the same trail, during an interview, the researcher asked the parents whether social media has negative impacts to students’ academic performances, and here is what was stated:-
 “It is true that social media affects students’ academic performances. For instance, students spend a lot of time in social media for chatting and hence failing to concentrate on studies. Not only that, social media makes students to be absent from school because someone may stay long hour at midnight chatting with friends, and hence these make them waking up late and fail to attend class”
This implies that, parents are aware of negative impacts of social media to students’ academic performances and that is why it is prohibited for students to have mobile phones.
Also, during an interview, the parents were asked ways social media affect student’s academic performance in school. The interviewed parents had related answers regarding ways social media affect student’s academic performance in school. These include drop in academic performance, less concentration to the studies, time wastage and change behaviour. 

4.6 Strategic measures used to Improve Students’ Academic Performance in Secondary Schools
This is the third objective of the study which was intended to evaluate strategies that would be used to make social media improve students’ academic performance in secondary schools. To achieve this objective, various questions were extracted and presented in Likert scale whereby, 1= Strong Disagree 2= Disagree 3= undecided 4= Agree 5= Strongly Agree. This Likert scale involved respondents who were distributed with questionnaires who were teachers, students and education officers. However, interview guide was conducted to the parents only.
4.6.1 Introducing Academic Links to Social Networks 







        Figure 4.12: Introducing academic links to social media networks
         Source: Field Data (2020)
Accordingly, the study findings unveiled that, about 0% strongly disagreed that, introducing academic links to social media networks can be a good strategy that would be used to make social media improve students’ academic performance in secondary schools, 4.3% disagreed with the fact, 8.5% were undecided, 31.9% agreed with the fact and 55.3% strongly agreed with the fact. Therefore, majority of respondents strongly agreed with the fact that introducing academic links to social media networks can be a good strategy that would be used to make social media improve students’ academic performance in secondary schools. Thus gives an implication of the fact that, if the teachers, parents and other stakeholders will help the students by providing the links that deal with academic aspects, that can be helpful to the students since the links can make the students to have a proper use of social media for academic purpose.  For example, in the developed countries where social media are highly used, the schools have links that are open use for academic aspects only. 
4.6.2 Teachers can Adopt New Strategies by Channeling Assignments or Discussions on Social Media Platforms
The researcher thought it was necessary to get respondents’ opinions on whether teachers can adopt new strategies by channeling assignments or discussion on social media platforms can be among the strategies that can be used to improve students’ academic performance in secondary schools. Therefore, Figure 4.13 states the study findings:-

Figure 4.13 Adoption of new strategies 
Source: Field Data (2020).

As provided above, about 4.3% strongly disagreed that, teachers can adopt new strategies by channeling assignments or discussion on social media platforms can be among the strategies that can be used to improve students’ academic performance in secondary schools, 14.9% disagreed with the fact, 14.9% were undecided, 44.7% agreed with the fact and 21.3% strongly agreed with the fact. Therefore, majority of respondents agreed with the fact that teachers can adopt new strategies by channeling assignments or discussion on social media platforms can be among the strategies that can be used to improve students’ academic performance in secondary schools. This implies that, if teachers can use or conduct assignments and discussion by using social media platforms such as YouTube, what Sapp, Facebook or even Skype,   that can make students to be interested with the studies and also can reduce even some unnecessary absence of students. The study findings are also supported by Lincoln (2018) who said that, teachers/lecturers can adopt new strategies by channeling assignments or discussions on social media platforms to help inculcate the habit of using these sites for academic work.
4.6.3 Teachers and Parents Manage the Use of Social Media by Students
The question as extracted from questionnaires asked respondents as whether students should be monitored by teachers and parents on the use of sites for academic purpose can be among the strategies that can be used to improve students’ academic performance in secondary schools. In that regard, Figure 4.14 stipulates summary of study findings:-

Figure 4.14: Use of Sites for Academic Purpose
Source: Field Data (2020).
Accordingly, about 2.1% strongly disagreed that, students should be monitored by teachers and parents on the use of sites for academic purpose can be among the strategies that can be used to improve students’ academic performance in secondary schools, 25.5% disagreed with the fact, 6.4% were undecided, 36.2% agreed with the fact and 29.8% strongly agreed with the fact. Therefore, majority of respondents agreed with the fact that students should be monitored by teachers and parents on the use of sites for academic purpose can be among the strategies that can be used to improve students’ academic performance in secondary schools. This is surprising to argue that, students should not be allowed to use social media without parents and teachers restrictions. Teachers and parents restrictions should direct the students to use media for academic purposes. This is also agreed by Hoih (2017) who argued that, students should be monitored by teachers and parents on how they use these sites.
4.6.4 Seminars Organized to enlighten Students about the Implications of Social Media Usage
The researcher thought it was necessary to get respondents’ opinions on whether seminars should be organized in the various schools or faculties to enlighten students more about the possible implications of social media usage can be among the strategies that can be used to improve students’ academic performance in secondary schools. Therefore, Figure 4.15 states the study findings:-

Figure 4.15: Conducting of Seminars
Source: Field Data (2020)

About 0% strongly disagreed that, seminars should be organized in the various schools or faculties to enlighten students more about the possible implications of social media usage can be among the strategies that can be used to improve students’ academic performance in secondary schools, 10.6% disagreed with the fact, 4.3% were undecided, 29.8% agreed with the fact and 55.3% strongly agreed with the fact. Therefore, majority of respondents strongly agreed with the fact that seminars should be organized in the various schools or faculties to enlighten students more about the possible implications of social media usage can be among the strategies that can be used to improve students’ academic performance in secondary schools. This implies that, there is a need for schools in Tanzania to ensure that they conduct seminars to the students about the proper use of the social media and how they can be used as the tool for academic improvement. 
4.6.5 Students can use Social Media Platforms to share Ideas and Insights among themselves





Figure 4.16: Sharing of ideas and insights through social media
Source: Field Data (2020)
About 6.4% strongly disagreed that, students can use social media platforms to share ideas and insights among themselves can be used to improve students’ academic performance in secondary schools, 8.5% disagreed with the fact, 2.1% were undecided, 21.3% agreed with the fact and 61.7% strongly agreed with the fact. Therefore, majority of respondents strongly agreed with the fact that students can use social media platforms to share ideas and insights among themselves can be used to improve students’ academic performance in secondary schools. Thus gives an implication of the fact that, sharing of ideas and insights about academic issues by using social media can have the impact in improving the performance of the students at school. 

4.6.6 If Schools can provide lots of Homework to do, it could help Students become more focused on their Academic Issues while at School and Home
The researcher thought it was necessary to get respondents’ opinions on whether schools can provide lots of homework to do, it could help students become more focused on their academic issues while at school and home can be among the strategies that can be used to improve students’ academic performance in secondary schools. Therefore, Figure 4.17 states the study findings:-

Figure 4.17 More assignments to students
Source: Field Data (2020)
It was revealed that, about 6.4% strongly disagreed that, schools can provide lots of homework to do, it could help students become more focused on their academic issues while at school and home can be among the strategies that can be used to improve students’ academic performance in secondary schools, 817% disagreed with the fact, 4.3% were undecided, 42.6% agreed with the fact and 29.8% strongly agreed with the fact. Therefore, majority of respondents agreed with the fact that schools can provide lots of homework to do, it could help students become more focused on their academic issues while at school and home can be among the strategies that can be used to improve students’ academic performance in secondary schools. Thus gives an implication of the fact that, it can help the students to focus only on academic issues rather than browsing for celebrities. Keeping the students busy can reduce the time for them to remember visiting social media for gossips. 
In the interview conducted to the parents, the researcher asked parents on what should be done to make social media improve students’ academic performance in secondary schools, and one of these parents made the following remarks:-







SUMMARY, CONCLUSION AND RECOMMENDATIONS
5.1 Introduction 
This respective chapter presents summary, conclusion and recommendations according to the study findings which were discussed in Chapter Four. Moreover, the chapter also presents areas for further study.
5.2 Summary
The purpose of this study was to explore the effect of social media on the students’ academic performance in Kinondoni municipality, Tanzania. Specifically, the study intended to achieve the following specific research objectives To explore the social networks that are common to students in secondary schools in Kinondoni municipality, to assess the ways in which social media affect student’s academic performance in secondary schools in Kinondoni municipality and to examine strategies that would be used to make social media improve students’ academic performance in secondary schools.
The study reviewed various literatures which helped the researcher to come up with the gap research. The study employed descriptive design whereby purposive sampling and simple random sampling techniques were used to select 54 respondents.    Data collection was done through was primary data and secondary data. 

With regard to the specific objective one, the study findings showed that, majority of respondents agreed that, Facebook, WhatsApp, Instagram, Sanpchat are common social network to the students. However, the study findings revealed that, majority of respondents disagreed that, Twitter is a common social network to the students. That it is Twitter has no influence to students as compared to Facebook, Instagram and WhatsApp. The study findings are supported by the study by Shamsi (2013) who unveiled that, most students use WhatsApp more than Facebook, Twitter, Instagram and other social media.
With regard to the specific objective two, the study findings also showed that, , majority of respondents agreed that, social media causes addiction which hence leads to lose concentration to the studies, social media reduces students’ academic interaction with other students because of concentration on social media, social media causes too much off shortcut system when writing and hence can affect academic writing particularly in examinations, social media causes less concentration on learning activities, social media causes wastage of time and hence failure to observe academic activities and social media leads to decrease students’ performance due to low marks. The study findings are supported by various scholars. 
For example, the study by Abdulkadir (2016) revealed that, the negative impact of social media including time consuming; they are spending most of the time chatting with friends instead of reading and preparing for the exams which is eventually influence their educational performance, influence on performance: being busy on social media for a long time and especially being busy on it during the class eventually may lead to a decrease in students’ grades and marks. Majority of respondents had in a position that social media has huge negative impact to the students; academic performance.
With regard to the third objective, the study findings showed that, majority of respondents admitted that, introducing academic links to social media networks, teachers can adopt new strategies by channeling assignments or discussion on social media platforms, students should be monitored by teachers and parents on the use of sites for academic purpose, seminars should be organized in the various schools or faculties to enlighten students more about the possible implications of social media usage, students can use social media platforms to share ideas and insights among themselves and schools can provide lots of homework to do, it could help students become more focused on their academic issues while at school and home can be among the strategies that can be used to improve students’ academic performance in secondary schools. The study findings are also supported by Lincoln (2018) who said that, teachers/lecturers can adopt new strategies by channeling assignments or discussions on social media platforms to help inculcate the habit of using these sites for academic work.
5.3 Conclusion 
The study concludes that, the social media has negative impacts if they are not used effectively. The rise of social networking has increased dramatically in recent years, causing questions as to how young adolescent students are adjusting to this shift and means of communication, since it is the norm for their generation. In other words, it can be said that, people across all walks of life make use of social media sites. Many people have become so use to social media that they can spend a good number of hours on the social media particularly students. This study was conducted to investigate the negative impact of social media on student academic performance. The findings revealed that the time spent on social media can negatively affect student academic activities.
5.4 Recommendations
In the light of study findings, the following recommendations are considered to be taken on board so as to address the negative impact of social media on students’ academic performance:-
(i)	Introducing academic links to social media networks 
(ii)	Seminars should be organized in the various schools or faculties to enlighten students more about the possible implications of social media usage
(iii)	Students should be educated on the influence of Social media on the academic performance.
(iv)	Students should be monitored by teachers and parents on how they use these sites.  
(v)	Teachers can adopt new strategies by channeling assignments or discussions on social media platforms 
(vi)	The teachers should also help the students on how to make used of social media and also tell them the advantages and disadvantages of social media so that they can be aware of what to do and what not to do.
(vii)	The importance of social media should be known by both the teachers and the students to make the teaching and learning more effective and for these both have a strong role to play in engaging in social media site.
5.5 Areas for Further Study
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Structured Guided Questionnaire for Teachers
Dear Respondent,
I am student at the Open University of Tanzania, conducting a research on “The Negative Impacts of Social Medias toward Secondary School Student’s performance in Tanzania” as part of fulfillment for the Master’s Degree of Education Administration, Planning and Policy studies. The information I would like to collect from you is only for academic purposes and will therefore not be used for any other purposes. Therefore, you are kindly requested to participate in this research by answering all the questions per instructions.

Instructions 
Tick the correct answer provided in each question and give explanations once needed
PART A: Demographic Information 
1.	What is your gender?
A: Male			(     )




 2. What is your age?
A.	21-30				(     )
B.	31-40				(     )
C.	. 41-50				(     )
D.	51-above 			(     )

2.	Level of education
A.	Diploma		(     )	
B.	Bachelor Degree	(     )
C.	Master’s Degree	(     )
D.	PhD			(     )
E.	Others			(     )

3.	Teaching experience 
1-5years		(     )
A.	6-10years		(     )
B.	More than 10years	 (    )

4.	Number of school you have taught
A.	One			(     )
B.	Two			(     )
C.	More than two		(     )
5.	Which class are you teaching now
A.	One			(     )
B.	Two			(     )
C.	Three			(     )
D.	Four			(     )
E.	If you teach more than one, then specify here ………………………………..………………….

PART B: Specific Research Objectives 
Please circle a number from the scale below to show how you Agree/Disagree with each of the following statements in relation to your knowledge. Whereby, 1= Strong Disagree 2= Disagree 3= undecided 4= Agree 5= Strongly Agree
		Strongly Disagree 	Disagree 	Undecided	Agree 	Strongly Agree







	Social media affect students’ academic performances					
1	It causes addiction which hence leads to lose concentration 	1	2	3	4	5
2	Reducing students’  academic interaction with other students because of concentration on social media	1	2	3	4	5
3	Too much off shortcut system when writing and hence can affect academic writing particularly in examinations 	1	2	3	4	5
4	Less concentration on learning activities	1	2	3	4	5
5	Wastage of time in doing academic activities	1	2	3	4	5
6	It leads to  decrease students’ performance due to low marks	1	2	3	4	5
						
	Strategies that would make social media to improve students’ academic performance					
1	Introducing academic links to social media networks 	1	2	3	4	5
2	Teachers can adopt new strategies by channeling assignments or discussions on  social media platforms	1	2	3	4	5
3	Students should be monitored by teachers and parents on the use of sites for academic purpose.	1	2	3	4	5
4	Seminars should be organized in the various schools or faculties to enlighten students more about the possible implications of social media usage 	1	2	3	4	5
5	Students can use social media platforms to share ideas and insights among themselves.	1	2	3	4	5
6	If schools can provide lots of homework to do, it could help students become more focused on their academic issues while at school and home	1	2	3	4	5






















Structured Guided Questionnaire for Students
Dear Respondent,
I am student at the Open University of Tanzania, conducting a research on “The Negative Impacts of Social Medias toward Secondary School Student’s performance in Tanzania” as part of fulfillment for the Master’s Degree of Education Administration, Planning and Policy studies. The information I would like to collect from you is only for academic purposes and will therefore not be used for any other purposes. Therefore, you are kindly requested to participate in this research by answering all the questions per instructions.

PART A: Demographic Information 
6.	What is your gender?
A: Male	(     )
B. Female	(     ) 
 2. What is your age?
A.	12-14		(     )
B.	B. 15-17	(     )
C.	C. 18-20	(     )
D.	D. 21-above 	(     )


3.	Which class are you
F.	Form One		(     )	
G.	Form  Two		(     )
H.	Form Three		(     )
I.	Form Four		(     )


PART B: Specific Research Objectives 
Please circle a number from the scale below to show how you Agree/Disagree with each of the following statements in relation to your knowledge. Whereby, 1= Strong Disagree 2= Disagree 3= undecided 4= Agree 5= Strongly Agree

		Strongly Disagree 	Disagree 	Undecided	Agree 	Strongly Agree







	Social media affect students’ academic performances					
1	It causes addiction which hence leads to lose concentration 	1	2	3	4	5
2	Reducing students’  academic interaction with other students because of concentration on social media	1	2	3	4	5
3	Too much off shortcut system when writing and hence can affect academic writing particularly in examinations 	1	2	3	4	5
4	Less concentration on learning activities	1	2	3	4	5
5	Wastage of time in doing academic activities	1	2	3	4	5
6	It leads to  decrease students’ performance due to low marks	1	2	3	4	5
						
	Strategies that would make social media to improve students’ academic performance					
1	Introducing academic links to social media networks 	1	2	3	4	5
2	Teachers can adopt new strategies by channeling assignments or discussions on  social media platforms	1	2	3	4	5
3	Students should be monitored by teachers and parents on the use of sites for academic purpose.	1	2	3	4	5
4	Seminars should be organized in the various schools or faculties to enlighten students more about the possible implications of social media usage 	1	2	3	4	5
5	Students can use social media platforms to share ideas and insights among themselves.	1	2	3	4	5





















Structured Guided Questionnaire for District Education Officer (DEO) 

Dear Respondent,
I am student at the Open University of Tanzania, conducting a research on “The Negative Impacts of Social Medias toward Secondary School Student’s performance in Tanzania” as part of fulfillment for the Master’s Degree of Education Administration, Planning and Policy studies. The information I would like to collect from you is only for academic purposes and will therefore not be used for any other purposes. Therefore, you are kindly requested to participate in this research by answering all the questions per instructions.

Instructions 
Tick the correct answer provided in each question and give explanations once needed
PART A: Demographic Information 
7.	What is your gender?
A: Male	(     )
B. Female	(     ) 
 2. What is your age?
A.	21-30		(     )
B.	31-40		(     )
C.	41-50		(     )
D.	D. 51-above 	(     )
8.	Level of education
J.	Diploma		(     )	
K.	Bachelor Degree	(     )
L.	Master’s Degree	(     )
M.	PhD			(     )
N.	Others			(     )

9.	Teaching experience 
1-5years		(     )
C.	6-10years		(     )
D.	More than 10years	 (    )

10.	Number of school you have taught
D.	One			(     )
E.	Two			(     )
F.	More than two		(     )

11.	Which class are you teaching now
F.	One			(     )
G.	Two			(     )
H.	Three			(     )
I.	Four			(     )
J.	If you teach more than one, then specify here……………………………….
PART B: Specific Research Objectives 
Please circle a number from the scale below to show how you Agree/Disagree with each of the following statements in relation to your knowledge. Whereby, 1= Strong Disagree 2= Disagree 3= undecided 4= Agree 5= Strongly Agree

		Strongly Disagree 	Disagree 	Undecided	Agree 	Strongly Agree







	Social media affect students’ academic performances					
1	It causes addiction which hence leads to lose concentration 	1	2	3	4	5
2	Reducing students’  academic interaction with other students because of concentration on social media	1	2	3	4	5
3	Too much off shortcut system when writing and hence can affect academic writing particularly in examinations 	1	2	3	4	5
4	Less concentration on learning activities	1	2	3	4	5
5	Wastage of time in doing academic activities	1	2	3	4	5
6	It leads to  decrease students’ performance due to low marks	1	2	3	4	5
						
	Strategies that would make social media to improve students’ academic performance					
1	Introducing academic links to social media networks 	1	2	3	4	5
2	Teachers can adopt new strategies by channeling assignments or discussions on  social media platforms	1	2	3	4	5
3	Students should be monitored by teachers and parents on the use of sites for academic purpose.	1	2	3	4	5
4	Seminars should be organized in the various schools or faculties to enlighten students more about the possible implications of social media usage 	1	2	3	4	5
5	Students can use social media platforms to share ideas and insights among themselves.	1	2	3	4	5
6	If schools can provide lots of homework to do, it could help students become more focused on their academic issues while at school and home	1	2	3	4	5





Interview Schedule for the Parents
Dear Respondent,
I am student at the Open University of Tanzania, conducting a research on “The Negative Impacts of Social Medias toward Secondary School Student’s performance in Tanzania” as part of fulfillment for the Master’s Degree of Education Administration, Planning and Policy studies. The information I would like to collect from you is only for academic purposes and will therefore not be used for any other purposes. Therefore, you are kindly requested to participate in this research by answering all the questions per instructions.

Instructions 
Tick the correct answer provided in each question and give explanations once needed
PART A: Demographic Information 
12.	What is your gender?
A: Male	(     )
B. Female	(     ) 
 2. What is your age?
A.	21-30	(     )
B. 31-40	(     )
C. 41-50	(     )
D. 51-above (     )
13.	Level of education
O.	Diploma		(     )	
P.	Bachelor Degree	(     )
Q.	Master’s Degree	(     )
R.	PhD			(     )
S.	Others			(     )

PART B: Questions 
Objective One: Social networks which are common to students














Objective Two: Social media affect students’ academic performances













Objective Three: Strategies that would make social media to improve students’ academic performance



















Less students’ interaction with other students

Students’ academic performance 
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